
In constant pursuit of excellence...

Business Analyst Expert
Full Time
US

Overview
As a Business Analyst Expert, you will lead multiple initiatives supporting the
Operations Triage Group (OTG). These initiatives coordinate expert site reliability
engineering skills and operational data analytics to support building processes that
manage and improve OIT’s response posture to system events impacting end users and
Veterans. In this visible, senior liaison role, you will work with business partners to
improve communication and responsiveness to application failures by minimizing
impacts in performance degradation and availability, working towards a significant
reduction in application downtime and impact to the users. You will be working directly
with the client, providing directives to OTG Data Analytics, Engineering, and Technology
Communications teams to provide essential services and products that demonstrate
value propositions that achieve organizational objectives.

Responsibilities

Areas of support include:

● The Business Analyst Expert will ensure that reports, findings, and analytical

assessments produced by OTG are properly focused to targeted audiences. The

incumbent must have vast experience in assessing business impact and tailoring

reporting to meet audience requirements. Must have the ability to clearly define

messaging and ensure that deliverables support the value proposition effectively.

● The Business Analyst Expert will act a liaison between OTG and other

organizations within OI&T to ensure customer impact of OTG efforts is clearly

understood and impact is tracked. Must be able to work with OTG, its customers,

and its partners to clearly define key performance indicators that reflect the

overall impact of OTG efforts in both Engineering and Analytics.

● As part of the Analytics Team, the Business Analyst Expert will help guide the

transition of reporting metrics in spreadsheets and PowerPoint slides to dynamic

dashboards and other modern methodologies. Must have broad experience with



the appropriate tools (Power BI, Splunk, ITSI, etc.) to help guide the

development of these tools.

● The incumbent will collaborate with OTG Engineering, Analytics, and

Communications to drive impactful content in reports and presentations, and

ensure consistency of message, tone, and design of all deliverables. Must have

the ability to collaborate and coordinate across organizations to understand

customer needs and help effectively communicate those to OTG. Must have

expert experience honing deliverables to ensure greatest impact and customer

value.

The Business Analyst Expert will:

● Collaborate with business partners to identify concerns and develop effective

measures and KPIs for reporting and analysis.

● Develop effective communication strategies and methods for OTG reporting,

analytics, and engineering to ensure value of work products are fully delivered to

the customer.

● Act as liaison between OTG and other organizations to ensure business needs are

effectively translated into technical requirements and ensure that highly

technical information is effectively communicated in ways that non-technical

consumers can easily understand.

● Advise OTG leadership on ways to effectively standardize deliverable content to

ensure consistency of message and brand.

● Work to develop strategy to move OTG Analytics and other reporting from static

reports and presentations dynamic system dashboards.

● Ensure that dashboards are well structured and designed with human centered

design principles.

Qualifications

Education and Experience:

● Master’s degree and 10 years of prior relevant experience. 10 years of additional

relevant experience may be substituted for education. Degree and experience

must combine to form solid foundation of both technical and business,

communication, and marketing expertise.

● Expert level skill acting as liaison between the business and technical teams,

translating business requirements into technical solutions.



● Experience developing business focused KPIs and measures for technical teams.

● Experience developing messaging and effective communication strategies.

● Experience creating user and executive level tool dashboards.

● Expert communication skills, both verbal and written, with the ability to

communicate effectively at all levels of an organization including the Senior

Executive Service (SES).

● Must have the ability to obtain Public Trust Clearance.

Preferred Qualifications:

● Prior VA experience and familiarity with VA’s Product Portfolio

● Previous marketing experience, polished collateral development, portraying clear

business value propositions, and establishing brand recognition is highly

desirable

● Previous experience working with operations research analytics teams to develop

messaging for senior leadership

● Understanding and experience with human factors engineering

● IT Healthcare background is highly desirable

● Familiarity with application, infrastructure, and interface performance

measurement.

● Knowledge of Agile methodologies with Scrum, and Sprint understanding is

highly desirable.

We are an equal opportunity employer. All qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, sexual orientation, gender identity,
national origin, disability or veteran status.


